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By 2030, the entirety of the baby boomer generation will have 

shifted into the ranks of older adulthood (65 years old and older), 

making up 20.3% of the United States population. Older adults 

utilize more health care services than younger groups as the ma-

jority of them have at least one chronic condition that requires 

care.1 The health care system is approaching a turning point: How 

will we care for our aging population? 

Studies continuously show that keeping the elderly in their homes 

is the best option for improving health outcomes and lowering 

health care costs. It is also typically the desire of the patient. AARP 

estimates that nearly 90% of people over age 65 want to stay in 

their home for as long as possible.2 Home health aides (HHAs), 

workers who provide assistance to patients with activities of daily 

living in the home, allow patients to age safely in place. The de-

mand for in-home care is expected to increase with a 33% rise in 

job prospects.3 With Ohio’s elderly population growing 20 times 

faster than its general population, it is crucial that the health care 

system start taking the HHA occupation seriously. 

I have been working as a part-time aide to a 90-year-old man for 

nearly a year. My tasks include helping him dress, preparing his 

medications, helping him get to and from his walker, and grocery 

shopping. My assistance is mostly companionship, conversation, 

and ensuring that his basic needs are met. I work as an HHA as a 

‘side-gig’ because the wage is not sufficient to make a living with 

an average compensation of about $12.15 per hour.4 Many of the 

HHAs that I work with are immigrants and work several jobs as 

well. We do not receive any benefits, nor do we have many oppor-

tunities for professional development. 

The burgeoning issue is the lack of a home care workforce. The 

Ohio Department of Aging notes that workforce capacity is among 

“key issues facing Ohio’s aging population” in its 2021 Annual Re-

port. The Ohio Provider Resource Association similarly states that 

industry efforts to recruit HHAs in Ohio have proven futile, leaving 

the state “in crisis.”5 

An alternative option is caring for older adults in inpatient nursing 

care facilities, the cost of which are tremendous when compared to 

in-home services. The Ohio Association of Area Agencies on Aging 

estimates that inpatient facilities cost about $6361 per month 

while in-home services cost around $1225 per month.6 Additional-

ly, emerging legislation in the state called Esther’s Law highlights 

the issue of abuse and neglect in inpatient settings.7 In 2019, 

Ohio’s nursing homes ranked among the nation’s lowest in quality 

of care with 41% of the facilities earning a below-average Medi-

care rating.8 

Luckily, under Governor Mike DeWine, the reimbursement rates to 

Medicaid for in-home and community-based health care services 

are set to increase beginning November 2021. This will impact the 

nearly 200 000 Ohioans on the program by increasing in-home 

care opportunities for such individuals. 

Home health aides provide some of the most essential work for 

society by caring for the elderly in their homes; in many ways they 

are the backbone of the health care system. It is long overdue that 

the profession receive investment in the form of wage and benefit 

increases via greater reimbursement rates, opportunities for pro-

fessional development, and general acknowledgement of the  

profession’s importance by the public health system. The increase 

in reimbursement rates is a small step in the direction of improv-

ing the in-home care options for our nation’s elderly. 
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